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Who’s Joined Today?

Which level and type of services

does your organization provide?

• Supportive Housing (SH)

• Assertive Community Treatment (ACT)

• Intensive Case Management (ICM)

• Critical Time Intervention (CTI)

• Two or more of the aboveGSHA

Maureen Freehill

Senior Project 

Leader, Housing 

Development, NCR
Board Director - GSHA



Why It’s 
Necessary

Our Data 
Paints the 

Picture

Services 
Advocates 
& Partners

Nailing 
Down the 

Costs

Moving 
Forward

Q & A

© All rights reserved. No utilization or reproduction of this material is allowed without the written permission of CSH.

Overview
Working together to address Georgia’s critical needs



Permanent, 
affordable, 
tenant-
centered, 
flexible, 
independent, 
voluntary

Our Communities 
All Need 
Quality 
Supportive 
Housing



What are Supportive Services Needs in GA?
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Our Data Paints the Picture

Data – CSH

https://www.csh.

org/supportive-

housing-

101/data/

https://www.csh.org/supportive-housing-101/data/
https://www.csh.org/supportive-housing-101/data/
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Our Data Paints the Picture

Data - CSH

Justice-

Involved

Mental Health

Aging

I/DD

40% | 11,492

8% | 2,182

19% | 5,368

17% | 4,854

https://www.csh.org/supportive-housing-101/data/


Nailing Down the Costs
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Services Budgeting Tool

● Purpose: support agencies and communities estimate cost of supportive housing

● What it is: an excel spreadsheet template with built in assumptions based on SH models 

Start with Service 
Plan & Tenant Needs

Input: Average Staff 
Cost, Budget 

Assumptions, and 
Productivity 

Expectations

Output: Costs and 
FTE Estimates
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Access online at

Supportive Housing Services Budgeting Tool – CSH



Services Budgeting Tool
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Services Budgeting Tool
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Path to Sustainable Services ~
Collaborating with 
Advocates & Partners
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Our Opportunity to Define the Need

 Allocation of State Resources 

 Service Providers

 Housing Providers

 Engaging Clients Served & Lived 

Experience
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Moving Forward
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 Provider-level Work Sessions – Are You Ready to Help?

• December 15 | Sign Up via Supportive Services Cost Assessment -

SignUpGenius.com

• Mid-January | Providers Confirmed. Schedule Sessions. 

Share Info You Need to Know in Advance.

• Aggregate & Share Results | Determine Average 

Supportive Services Cost for Georgia

https://www.signupgenius.com/go/508084FA9AC22AAF85-supportive


Have More 
Questions…?
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Contacts:
deirdre.bolden@csh.org

mfreehill@nationalchurchresidences.org
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